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Manual OS Upgrade

1 Preparation

1.1 Tools Needed

. Updating Software: SP_Flash_Tool_exe_Windows_v5.1936.00.000 (you don’t need to install this software)
. System File: 2021-11-09iDTRONIC_C5000_V732_P40_google ( the version information can be updated)

. Updating Driver: Mediatek USB Drivers v1.0.4.zip (not needed with Windows 10)

. Windows PC

2 Updating Steps

2.1 Notes for Windows 10

Windows 10 will automatically install the drivers.
An internet connection must be available to provide the driver files.

2.2 Install the drivers (not needed with Windows 10)

Go to “Device Manager” of your Windows PC.

CMDEEE

| omemm |

% ==
BEIFEEDHN)..
W SR NC)..

SERERSUS)
HE2(0)
E28(M)

ERdsrDn

Shutdown the Android device and connect it with PC via USB cable. In the “Device Manager” the device will appear for a
brief moment, then select “MT65xx Preloader” quickly. This can be a tricky thing, so please be patient and repeat this step
until you are successful.

g IDE ATA/ATAPI =513%
N EERE
e REREE
P =it
- R
A e
o |28
I MT65xx Preloader

7 - =
o EE. NSRS
P BEGIESRE
-9 BESCEERE
X BeiRE

B L ——
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Right click it to upgrade the driver;
SIS IR e S?

9 EMEEEFNEIIEETES)
i Windows BEESHHHENA Internet _FERBTHESEENETENEFR
&, BIEEREE T RERED#RE.

> NEEHENUBETIRNEFRIFR)
FAEH RS,

Select the catalogue from folder “MT 65XX Preloader Driver” from the folder in this file package and confirm to upgrade
the driver.

e.g.: \C4 RED OS Update\MT 65XX Preloader Driver\1_ComPortDriver\Win7_64_Driver\

23 Upgrade Procedure

. lg flash_tool .
Remove the USB cable. Now open the updating software of - in ‘MT6735_SP_Flash_Tool'.
{ Smart Phone Flash Tool(Runtime Trace Made) [ =) B ]
Fle Options Window Help
[ #eleome | Format | Downlosd | Readback | MemorsTest
v
Dowrdoad siop

Download-hgent HASE_Flash_Tool_exe_Windows_vS. 1352, 011SF_Flash_Tool_v5. 1352. D1\MTE_A11TrOne_DA bin

Seatter-leading File [ N[ Seatter-loading i

Deowload Only -

Name | Begin Address ENAddress Location :

0B/s 0 Bytes High Speed 0:00

Click [Scatter-loading], and select the file “MT6735M_Android_scatter” in the correct folder “Vx.y_nfc_google” according
to the Mainboard Revision.

DO NOT FORMAT THE DEVICE. NEVER!

v

Select option [Firmware Upgrade] instead of [Download Only], then click Download

Mobile RFID Device Page 5 of 7
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File Options Window Help

Exctern RAM Type: | DRAM

## EMMC Flash

[ chip 1nfo
Chip Vrsion: 0%00002200
Ext Clocks EXT_25M

Extern RAM Siz=: | 0x80000000

SRAM Size: 0x00020000

n

Wigcome | Format | Download | Readback | Memory Test

Scatter-oading Fle Q00 Products\Handheld Wireless\0S Update\Hardware V2.01/2.0_nfc_google MT6735M_Android_scatter. b~ |

.

=

Download Stop
Dosnlaad-Agant | 0:\00 ProductsiHandheld Wireless\0S Update\MT6735_SP_Flash_Tool\MTK_AllinOne_DA.bin Download Agent

Scatterfoading

[ Mome [ BegmAddress | EndAddress | Region | Location

boot 0x0000000001d80000 | 000000000024977ff | EMMC_USER | Q:\00 Products\Handheld Wirel

O

userdata | (x0000000084000000 | 0x00000000882524d7 | EMMC_USER

preloader | 0:0000000000000000 | 0:000000000001 d2¢f | EMMC_BOOT 1| Q:\00 Products\Handheld Wireless\OS Update\Hardware V2...
S Update\Hardware V2.
logo 0| 0 EMMC_USER | Q:\00 Products\Handheld Wireless\S Update\Hardware V2...
teel 0000 EMMC_USER | Q:\00 Products\Handheld Wireless\OS Update\Hardware V2...
Q:\00 Products\Handheld Wireless\0S Update\Hardware V2.

Q:\00 Products\Handheld Wireless\OS Update\Hardware V2...

Download Flash 3%

3.12M)s | 45.26M | [EMMC | HighSpeed | 0:28 |PreLoader USB VCOM {Android) (COM23)

Plug the USB cable, and do not boot the device, then the device would upgrade automatically.

Finally we would get the following information after about 4 minutes when the upgrade finished successfully:

. 3 = @] =
& Smart Phane Flash Tool(Runtime Trace Mode) Lol Al —

[ chip Info

Chip Name: ATEST2_S00
Chip Versien Dx0000 2201
Ext Clock EXT_260
Extern RAM Type: IEAM

Extern RAM Size: 1x40000000

45 EMAC Flash

|»

.

Weloons | Fermat | Download | Eeadback | MemowyTest |

Download Stop

Download-Agent HASP_FLash_Tool_sxe_Windows_v5. 1352. 014SP_Flash_Tool_u5. 1352 01\MTE_A11Tn0ne_Di bin| [ Download Agent
Seatter-loading Filae [ \Usersihdnin strator\Desktop\Ha01\20151226_HA01_THL dZd\20151226_chouzhi ‘MIBST2_ = =) Seattsr—loading|

Dowrload Only -

Name | Begir{ &l Download Ok g\ Location

PRELOADER

EBRL

BOOTIMG

rs\Administrator\Desktop\H901420151226_H201_TH1d...

rs\Administrator\Desktop\Ha01120151226_H301 TH1d...

SEC_RO

ator\Desktop\H201420151226_H901_TH1d...

ANDROID | 0x0000000004b40000  0x00000000176ac89f C:\Users\Administrator\Desktop\H201420151226_H901 TH1d...

USRDATA  OxD 00 0x0000! Ci\Users! ator\Desk

p\HO01120151226_HI01_TH1d..

Download Flash 100%

3.45Ms | 338,670 | | EmMC | Tigh Speed | 1:42 [PreLoader USB YCOM Port (COMI1)

2.4  Restart Device After Upgrade

Press the power for several seconds.

If the device does not start, remove the battery. Then wait for app. 20 secs and refit the battery. Finally press the power
button for several seconds.

2.5 Troubleshooting

Note: If the upgrading failed, please try by [Download Only]. And please do not boot the device when upgrading.

Downlead-Agent ET35_SF_Flash_Tool_exehSF_Flash Tool_exe Windows_vS. 1544. 00, 000WMTE_A11Infne_Dh. bin

Seatter-loading File [:\Users'Adninistrator\Desktop\Android Tablet 05 Upgrading Instruction\20160713 T~ | [ Scatter-Loading,

Firmware Upgrade

Name | Begin Address End Address

Location |

|1 BREINANER | NunNNANNNNNNNANANN | MLNNRNANNNANNT AT 2F | FAT e are Adminichratan Macktnn Andraid Tahlet A Hnmradi |

Page 6 of 7
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2.6 Determine 1D vs. 2D Code Readers

1D Barcode Scanner

2D Code Reader

3 Brief Summary

Device is NOT connected with your PC

Switch OFF device

Remove battery pack

Start Flash Tool

Select Scatter file

Select “Download only” to update to the same Android
version. For Upgrade to a mayor release chose “Firmware
Upgrade”

Click [ Download ]

Plug in the USB connector

The procedure will start automatically

Kurzbeschreibung

Gerdt ist nicht am PC angeschlossen

Gerat ausschalten

Akkupack entnehmen

Flash Tool starten

Scatter auswahlen

Wahlen Sie ,,Download only” aus um eine Aktualisierung

der gleichen Android-Version vorzunehmen. Wenn sie auf

eine neuer Hauptversion aufstocken, wdahlen Sie

,Firmware Upgrade”
Download klicken
Gerat per USB verbinden

Die Prozedur sollte jetzt automatisch ablaufen

Mobile RFID Device
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